Information Regarding Payment for Dental Treatment

If you are a new patient, the cost of your initial examination must be paid in advance. If
you need to reschedule your appointment the practice requires 2 full working days’ notice.
If inadequate notice is given or you fail to attend your appointment, the cost of your initial
examination will not be refunded to you.

If you decide to join our Denplan Dental Care Plan at this appointment, the cost of this
appointment will be refunded to you.

Patients will be fully informed of the cost of their dental treatment before any work is
undertaken. In any treatment plan the clinical situation may change as treatment
progresses. If this happens you will be informed of any resulting cost changes in advance.

Treatment must be paid for at each appointment. Appointments can be spaced out if you
would like to stage the payment over a longer period

Payments can be made by cash, credit or debit card or by online transfer. We can also send
you a link to make a card payment at your convenience.

Payment Plans

For longer courses of treatment payment plans are available. We ask that a deposit of 20%
be made before the treatment commences. For your convenience we can arrange a
Payment Plan via monthly Standing Order or Recurrent Card Payment over a maximum of
10 months.

(Please note, 10 month payment plans ae not available for treatments costing less than
£500).

If a balance is unpaid we reserve the right to put treatment on hold and cancel any future
appointments until the amount is cleared or a payment plan is in place.



